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Government of West Bengal 

Personnel & Administrative Reforms Department 

NABANNA, Howrah - 711102 

 
No. 41/P&AR (BSK)/BSK-10/2021 Date: 20.12.2021 

 

Notice on Engagement of Contractual Personnel in the Programme Management Unit, 
West Bengal for Bangla Sahayata Kendras (BSKs) 

 

The State Government has set up Bangla Sahayata Kendras (BSK) throughout the State to provide 

Government services free of cost on an online platform www.bsk.wb.gov.in at the doorsteps of the citizens 

at different locations across the State.  

 

The scope of BSKs has been expanding significantly, involving also monetary transactions through 

operation of e-wallet. A Programme Management Unit (PMU) has been constituted vide. Notification No. 

22-BSK/BSK-10/2021 dated 30.10.2021 of the Personnel and Administrative Reforms Department (P&AR) 

to exercise superintendence, control, and management of BSKs under the overall supervision of the 

Government Officers.  
 

Personnel & Administrative Reforms Department, Government of West Bengal now invites 

applications from eligible candidates for engagement on contractual basis, for various positions at 

the Programme Management Unit (PMU), West Bengal for Bangla Sahayata Kendras (BSKs). 

The posting shall be at Kolkata, West Bengal.  

A. Appointing Authority: Personnel & Administrative Reforms Department, Government of 

West Bengal  

B. No. of Posts: 9 

C. Age: Maximum 55 years as on the closing date of submission of application. 

D. Eligibility: Indian Nationals who fulfil required qualifications are eligible to apply.  

Officers serving in the Central and State Governments, subject to fulfilling eligibility 

conditions, may apply, provided they produce No-Objection Certificate from the serving 

departments by the time they appear for interview.  

E. Tenure: One-year subject to possible renewal based on performance review. Provided that 

the engaging authority shall reserve the right for early termination of engagement on one 

month’s prior notice, on grounds of unsatisfactory performance/indiscipline/misconduct 

etc.  

F. Last Date of application: 15.01.2022 

G. Conditions of Engagement:  

(I) Chief Operating Officer (COO) 

1. Number of Posts: 01 (One) 

2. Qualification: Masters’ Degree/MBA from a recognized University or an Institute of repute. 

3. Work place Competencies: The Candidate is expected to have strong analytical, 

managerial, communication, administrative, and leadership skills. The candidate 

should be able to perform        following functions: 

● Managing Technology with CTO 

● Managing Finance with CFO 

● Managing Departmental services through vertical heads 

● Managing field work with the help of the District Magistrates. 

● Shall remain accountable for overall functioning of the BSKs in general and PMU in 

particular. 
 

4. Experience: Minimum 15 years of post-qualification experience in G2C service 

industry/Public Sector Undertakings/ Semi-Government/Statutory/Autonomous 

Organizations/Corporates as on the                          last date of the receipt of the application. 
 

http://www.bsk.wb.gov.in/







